FOREIGN INVESTORS COUNCIL PRIVACY POLICY

This Privacy Policy (“Policy”) explains when and why the Business Association Foreign Investors Council,
with its seat at Gospodar Jevremova no. 47/IV, Belgrade, registration number: 17411888 (“FIC”) collects
your personal data, the manner in which it uses them, your rights in relation to that data, and the conditions
under which it may disclose them to third parties.
1. About FIC
FIC was founded in the form of an association in 2002 in Belgrade. FIC is a voluntary and non-governmental
non-profit organization based on freedom of association of several natural or legal persons, founded to
achieve and promote a specific mutual and general goal and interest.
Among other things, FIC aims to encourage the improvement of the business climate by proposing concrete
reform proposals, and represents, expresses and promotes the mutual opinions of its members in order to
promote the mutual interest and improve business conditions. Through its activities, FIC develops business
in Serbia, represents its members, improves communication with governmental bodies and also promotes
the interests of the international business community in Serbia.
Although our members are companies, not individuals, FIC collects and uses personal data relating to
individuals as part of our activities, in order to manage membership and conduct our activities.
You can find out more about us at www.fic.org.rs.
2. Contact information
If you have any questions about the manner in which FIC processes your personal data, about this Policy
or the manner in which we protect personal data, please send them by e-mail to: koviljka.nikolic@fic.org.rs
or by letter to the address of the seat of FIC: Gospodar Jevremova no. 47, Belgrade. You can also contact
us via phone at: +381 11 3281 958.
3. Purposes, basis for collection and categories of personal data
Your personal data is protected by the law, and any processing of your personal data must be legally
justified and in accordance with the Law on Personal Data Protection ( Zakon o zaštiti podataka o ličnosti,
“Official Gazette of the Republic of Serbia”, no. 87/2018) (“Law”). This also applies to the disclosure of your
personal data to third parties. We are committed to enabling the personal data we collect and use to be
appropriate for the relevant purpose, in accordance with the Law.
In the context of your interaction with FIC, you as a natural person, i.e. the data subject, may be exposed
to personal data processing activities by FIC. FIC may use your personal data in the following cases:
I.

If you are a representative of FIC member

a. Providing information on FIC membership and FIC activities

FIC uses your personal data to provide information on FIC membership and FIC activities, activity reports,
meetings with officials, news regarding legislation relevant to the business environment, and any other
specific information.
For the purpose of registration as a representative of FIC member on the website, the following personal
data is processed:
−
−
−
−

name and surname,
function,
name of the business entity, and
e-mail address.

Providing personal data is a prerequisite for access to the entire content of the website, which is intended
only for representatives of FIC members. If you do not provide personal data, FIC will not be able to provide
and display the entire content of the website intended for representatives of FIC members.

b. Communication with you
FIC may also use your contact information to electronically provide you news on FIC activities, the White
Book, records of meetings, work documents, events documents, event invitations and all other relevant
information for the business environment. In addition, FIC uses your contact information to communicate
with you regarding meetings held with the officials of competent bodies, FIC position papers, legislation
relevant to the business environment and all other relevant matters related to the implementation of FIC
activities. FIC also relies in this case on a legitimate interest in carrying out activities in accordance with our
goals.
Personal data is submitted directly by you or the member who appointed you as its representative. The
categories of data processed in this context are:
−
−
−
−
−

name and surname,
function,
name of the business entity,
phone number, and
e-mail address.

c. Participation in the work of FIC committees
For the purpose of participating in the work of FIC committees, the following personal data is processed:
−
−
−
−

name and surname,
function,
phone number,
e-mail address.

The provision of this personal data by the user is voluntary, but is a prerequisite for participation in the
work of FIC committees. If you do not provide the above-mentioned personal data, FIC will not be able to
provide the representative the opportunity to participate in the work of the committees.
II.

If you are a representative, contact person, employee or other associate of a business partner or a
service provider of FIC
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a. Maintaining a contractual relationship with a business partner or a service provider
FIC uses your relevant personal data to maintain a contractual relationship with our business partner or
service provider. In this case, FIC relies on the performance of the concluded contract as a basis for
processing, as well as on the legitimate interest to ensure adequate performance of the contract.

b. Communication with you
FIC uses your contact information to communicate with you regarding any relevant business matters. In
this case, FIC also relies on the performance of the concluded contract as a basis for processing, as well as
on the legitimate interest to ensure adequate performance of the contract.
The categories of data processed in the context of our relationship with you are:
−
−
−
−

name and surname,
function,
phone number,
e-mail address,

as well as other personal data that you may voluntarily provide directly to us, or our business partner or
service provider, to fulfill the above-mentioned purpose.
III.

If you are a visitor to our premises

We use your personal data to ensure the security of our premises, assets and personnel. In this case, we
base our data processing on the legitimate interest of FIC, on the protection of premises, assets and
personnel.
The categories of data processed in this context are your name and surname, business name of the business
entity, as well as other personal data that you may give us directly.
IV.

If you are representative of the member or visitor to our premises or events in our organization

Certain activities and events organized by FIC are recorded and photographed by FIC employees, to report
on the event and the topic of the event and to promote our activities, as well as to post on the website of
the Association: www.fic.org.rs, in order for the public to be introduced with the activities of the Association,
which is a legitimate interest of the Association. In this regard, we collect personal data on individuals who
register for our events, so that photos and recordings, as well as other personal data related to activity in
FIC can be publicly posted and published on our website, in our news, as well as on the official accounts of
the Association on social networks (LinkedIn, YouTube), if they are relevant to the publicity of our work. If
you wish to have your image removed or if you do not wish to be photographed or recorded, you may notify
FIC at any time to take further action in this regard.
In addition to the above, exceptionally, FIC may process your personal data on another legal basis, and in
such cases, you will be informed in a timely manner in accordance with the requirements of the Law.
4. How does FIC collect personal data?
FIC collects your personal data, for example, when your organization applies for FIC membership, when
you apply for or participate in activities, talk to us by phone, contact us by e-mail and/or letter, give us your
business card, or when you contact us regarding our activities.
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Additionally, we may collect your personal data from your employer, if your employer is a member or is
applying for FIC membership and has listed you as a contact person, or if e.g. your spouse, colleague or
any acquaintance lists you as an escort when registering for a FIC event.
We may also collect your personal data from partners, third parties who are service providers, and publicly
available sources.
5. How long does FIC keep personal data?
We will keep the contact information of the representative of the business entity which is a member of FIC,
as long as the business entity is a member of FIC. If the business entity is not a member of FIC, we will
keep information on other persons as long as we have a legitimate interest. Unless otherwise provided by
the Law or relevant regulations, the deadlines prescribed by them shall apply.
6. With whom does FIC share personal data?
We may share your personal data with the following organizations:
−
−
−
−
−

Co-organizers of our events and/or activities, such as other business entities, members and
partners,
Event management companies,
Organizations and individuals with whom we introduce you directly,
Organizations for which you request we provide them with your personal data,
Service providers, such as financial services companies; event, invitation and news sign-up software
providers; customer relationship management software providers.

7. Rights of data subjects
Data subjects have the following rights:
−
−
−
−
−
−

the right to access their personal data kept and processed by FIC, as well as the right to request a
copy of them,
if a person considers that any personal data relating to him/her is inaccurate or incomplete, he/she
may request rectification of that data,
the right to request the erasure of his/her personal data or the restriction of processing,
the right to data portability,
the right to restriction of processing,
the right to object.

The data subject may exercise the above-mentioned rights by contacting us in the manner set forth in point
2 of this Policy. In any case, the data subject has the right to file a complaint to the Commissioner as stated
in point 9 of the Policy.
8. How to withdraw your consent
Exceptionally, if you have given your consent and thus given FIC the right to process your personal data
and you want to withdraw your consent, please send an e-mail to koviljka.nikolic@fic.org.rs. However,
please note that the withdrawal of consent shall not affect the lawfulness of FIC’s processing based on your
consent before its withdrawal.
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9. How to file a complaint
Please let us know if you are not satisfied with the manner in which we have used your personal data by
contacting us in the manner set out in point 2 of this Policy.
In case you want to file a complaint on the manner in which FIC processes your personal data or the manner
in which your request is processed, you have the right to file a complaint with the Commissioner for
Information of Public Importance and Personal Data Protection:
−
−
−

address of business seat: Bulevar kralja Aleksandra 15, 11120 Belgrade, the Republic of Serbia;
e-mail address: office@poverenik.rs;
phone: +381 11 3408 900.

10. Amendments to this Policy
The terms of this Policy may be amended from time to time. All material amendments to this Policy will be
published through appropriate notices on this website or we will inform you by other appropriate means of
communication.
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